Guest Experience Benchmark

The quarterly global view of guest experience, measured with the GRI,
tracking how hotels perform across regions, channels, and key touchpoints.

Understand who leads, where performance shifts, and how your hotel
compared to global averages.

@ GRI

& ~Re

Highest GRI
EVER (2025-09-01)

Q2 Highest GRI
May 2026

Q2 average GRI
for Q2 2026

Lowest GRI
Auqgust 2024

Lowest GRI
EVER (2023-03-01) ‘

OTAs - Share of reviews per source Shiiji reviewpro repuTaTIoN
89% 88.3% 870, 88.5%
e -

88%

86.7%

83%
Average

e Agoda Booking Ctrip Expedia Google Holidaycheck Trip.com Tripadvisor Other

I/ Department Score GRI o Star i
Average @ Highest Lowest @ R a.tin g
- GRI
o) (-
' | Bowe W7 88.4% 90.8 92,8
836% /.4 90.3%
’ ‘ ' 4 Stars i} ./_._/ .
‘ ' 805« 84.3% 87.3%
3 Stars O

R » e B B 0 n 8 & %

Cleanliness Decoration Room F&B Location Entertainment Service Value Overall

' ,
. ewm ™ 7 ™E WP

Average @ Highest Lowest ©

& SBwr _ 5




